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Summary Sheet 

Criterion –II- Teaching-Learning and Evaluation 

Key Indicator:2.5 Evaluation Process and Reforms 

2.5.2 The average percentage of student complaints/grievances about evaluation, against the total 

number of students appeared in the examinations during the last five years

Preamble 

"The assessment and evaluation process are crucial components of our academic framework. This 

section looks into the average percentage of student complaints or grievances related to the evaluation 

process, with the total number of students who appeared for examinations over the last five years. 

Recognizing the importance of a fair and transparent evaluation system, our institution places 

considerable emphasis on addressing student concerns and grievances. This analysis offers insights into the 

average percentage of complaints or grievances raised by students regarding the evaluation process, 

providing a metric to assess the effectiveness and fairness of our assessment procedures. 

Our institution values the voice and feedback of our student body. This metric reflects our 

commitment to addressing and rectifying student grievances, ensuring an evaluation process that is not only 

accurate but also responsive to student concerns." 

Document to be uploaded: 

Sr.No. List of Documents Link Attached 

1. Reports of ExaminationSections Link 

2. Minutes of the grievancecell / relevant body Link 

3. List of complaints /grievances year-wiseduring the last 5 years Link 

4. Link for additionalinformation Link 

5. Institutional Data in Prescribed Format (Data Template) Link 

6. 
Certificate from Registrar / Controller of examination / Data 

onstudent grievances from the office of theRegistrar (Evaluation) 

Link 

7. Any additional information Link 

https://www.naac.pimsdu.com/criteria_II/2.5.2/2.5.2_Index_Certificate_from_Registrar_COE.pdf
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